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GERBER EDGE" USB-to-Parallel Option Kit

The USB-to-Parallel Option kit is a possible solution to connect your GERBER EDGE or EDGE 2
to OMEGA™ 2.5.1 or higher using a custom USB-to-Parallel cable.

Note: Not all USB ports have the capabilities to drive the GERBER EDGE 2. This option may
require the purchase of a third-part PCI or PCMCIA USB card (especially if you are using a
laptop computer), to connect to the GERBER EDGE/EDGE 2.

This option is compatible with:

¢ GERBER EDGE

¢ GERBER EDGE 2

¢ OMEGA 2.5.1 or higher

¢  Windows 2000 or Windows XP

¢ CD-ROM drive is required for installation
Kit Contents

¢ Gerber custom USB-to-Parallel Cable

¢ Installation instructions (An electronic version of the installation instructions is located
on the CD and can be accessed by browsing the CD.)

¢ USB-to-Parallel Installation CD which installs the USB Driver (version 2.0) that is
composed of the following files:
¢ GSPUSBXP.inf
¢ GSPUSBXP.sys

Requirements and Limitations

Note: You must have Administrative privileges to install the Gerber USB-to-Parallel driver on
your system.

After extensive testing, GSP” has found that some USB ports (especially on laptop computers)
do not have the capabilities to communicate with the GERBER EDGE/EDGE 2. If your
computer has any of the following difficulties, we recommend installing a powered USB card
which can be purchased at local computer stores or on-line.

¢ Windows Fatal Exception Error Blue Screen

¢ Data Error 3 when attempting to print to the GERBER EDGE/EDGE 2

¢ GQMgr has communication errors when attempting to print

¢ Pausing the GERBER EDGE/EDGE 2 causes a data error when attempting to resume
the job
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If you experience any of these problems you must purchase a powered USB card in order to
communicate with the GERBER EDGE/EDGE 2 via USB-to-Parallel cable.
¢ Laptop computers require: externally powered PCMCIA card with 2 USB ports

¢ Desktop computers require: PCI card with 2 USB ports

Tip: Gerber has had success with the following USB cards. You may have success with other
manufacturer's cards.

Belkin® USB 2.0 PCl card

Adaptec” USB2connect 2000

CompU6A® 2 Port USB 2.0 FCI Expansion Card
Compaq® 2 Port USB 2.0 PCl Host Card

GERBER EDGE and Third-party USB-to-Parallel Cables

GERBER EDGE 2 is NOT compatible with third-party USB-to-Parallel cables and is only tested
and supported with the custom Gerber USB-to-Parallel cable included in this kit.

The GERBER EDGE MAY be compatible with third-party USB-to-Parallel cables available from
local computer stores. See instruction for installing a third-party cable for a GERBER EDGE in a
separate document.

If you are using a third-party USB-to-Parallel cable and OMEGA 2.5 or older, GQ Manager
requires an update to enable the USB port option. The update is available from the GSP website:

www.gspinc.com/support/downloads/software.html.

Connecting the GERBER EDGE/EDGE 2 via the Gerber USB-to-Parallel Cable

The following steps summarize the process of installing and connecting the GERBER
EDGE/EDGE 2 using the USB-to-Parallel Cable. Detailed instructions follow.

1 Insert the USB-to-Parallel Cable Update CD into the CD drive.

2 Connect the USB-to-Parallel cable to the GERBER EDGE/EDGE2 and to the computer.

3 Use the Found New Hardware Wizard to install the Gerber USB driver located on the
USB-to-Parallel Installation CD.

Note: GSP has found that you may have to install the driver twice in order to have Windows

{X_D accept it. If you get a "Cannot Start this Hardware” message after the initial installation, delete
and reinstall the driver as directed in this procedure. Usually after the reinstallation, the driver
is accepted.

4 Install the GERBER EDGE/EDGE 2 via a USB port.
» To install the Gerber USB-to-Parallel Cable and Driver

Note: You must have Administrative privileges to install the Gerber USB-to-Parallel driver on
your system.

1 Be sure the GERBER EDGE/EDGE 2 is powered off. Connect the parallel (Centronics)
end of the cable into the back of the GERBER EDGE/EDGE 2.
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2 Connect the USB end of the cable into the USB port of your computer. Windows
should detect the new device and display the “Found new hardware: USB device”
message on the Windows task bar.

3 When Windows displays the Found New Hardware Wizard, select “No, not at this
time” (for Windows XP only) and then click Next.

Found New Hardware Wizard Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard hglps vou install 5 device driver for &

Windows will search for current and updated software by hardwars device

lmoking on your computer, on the hardware installation CO, ar on
the Windows L pdate "Web site [with your permission].

Fead au privary ol

Can “indows connect to Yindows Update to search for
software?

(O ¥es, this time only
(O s, now and every lime | connect a device
(O Mo, nat this time

To continue, click Nexst.
Click Mext to continue,

Cancel

Windows XP Windows 2000

4 When the following dialog box displays, insert the USB-to-Parallel Installation CD into
the CD drive of your computer. Select the option shown in the following illustrations
and click Next.

Found New Hardware Wizard

Install Hardware Device Drivers N
A device diver iz a software program that enables a hardware device to work with
an operating system,

Thiz wizard helps you install software for. Thiz wizard will complete the installation for this device:

GERBER 15D USE to Parallsl Cable @ Gerber EDGE USE Cable

Found New Hardware Wizard

{ '.) If your hardware came with an installation CD A device diiver is a software program that makes & hardware device work. ‘windows
g fl disk, i Lit 3 neads diver filgs for your new device. To looate diver files and complate the
& or floppy disk. insert it now installation click Nest.

“what do you want the wizard to do? it oy R G il W df?

¥ Search for a suitable driver for my device [recommended]

(& Install the software automatically [Recommended)
> Install from a list or specific location (Advanced) € Display a list of the known drivers for this device so that | can choose a specific
g driver

Click Mext to continue.

[ < Back ” Mest > ][ Cancel < Back I Mext > I Cancel

Windows XP Windows 2000

5 When the following dialog box displays, turn on “Search removable media (floppy
CD-ROM...” or “Optional search locations: CD-ROM drives” and click Next.
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Found New Hardware Wizard Found New Hardware Wizard
P - - - Locate Driver Files N
Please choose your search and installation options. Ny " A
e = ‘where do you want Windows to search for diver files?

Search for driver filez for the fallowing hardware device:

@ Search for the best driver in these \nc@!_i_g_n;é

Use the check boxes below ta limit or expand the default search, which includes local Gerber EDGE USE Cable
paths and removable media. The best diiver found will be installed.

Search removable media (floppy, CO-ROM..] The wizard searches for suitable divers in its diver database on pour computer and in

T et s et G sl any of the following optional search locations that you specify.

To start the search, click Mext. IF you are searching on a floppy disk or CD-ROM drive.
inzert the floppy disk or CD before clicking Mext.

Option.

() Don't search. | will chaose the driver b install

Choose this option to select the device driver from a list. Windows does not guarantee that ¥ CO-ROM dives b
the driver you choose will be the best match for wour hardware. - X
[ Specify a location

[~ Microsoft Windows Update

[ <Back [ Mews> | [ Cancel <Back [ Mew> | Cancel

Windows XP Windows 2000

6 When the Windows XP Wizard locates the driver on the CD, the following Hardware
Installation warning displays. Click “Continue Anyway.”

Hardware Installation

L E The zoftware you are installing for this hardware:
.
GERBER EDGE USE to Parallel Cable

haz not pazzed Windows Logo testing to verify its compatibility

with Windows XP. [Tell me why this testing is important. |

Continuing your i llation of this sof may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anpway ] | STOP Installation |

7 The first time you install you may see one of the following screens: “Cannot Start this
Hardware” error message or the “Welcome to the Found New Hardware Wizard,”
click Finish or Cancel.

Found New Har dware Wizard Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Cannot Start this Hardware

There wag a problem installing this hardware: ‘windows will search for curent and updated software by
Inoking on your computer, on the hardware installation CO. or on

e GERBER ISD USE la Parallel Cable the Windows Update Weh site [with your permission].

This device cannot start, [Code 10) Can Windows connect to Windaws Update ta search far

software?

O s, this time only
()&, now and gvery time | connect a device
(O No, not this lime

Click Finish to start a troubleshaater that can help you resalve

the prablem, Click Mest to cantinue.

8 If you see one of the previous dialog boxes, you will need delete the driver and
reinstall it through Control Panel as described in the following procedure. If the
installation was successful, one of the following dialog boxes displays and you can
click Finish to close the Wizard. Driver installation is complete.



Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for.

% GEREER ISD LUSB to Parallel Cable

Click. Finish to close the wizard,

< Back Cancel
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Completing the Found New
Hardware Wizard

_\> GERBER EDGE USE to Parallel Cable

Windows has finished instaling the software for this device.

To close this wizard, click Finish.

< Baclk Cancel

Windows XP

=P 7o delete and reinstall the USB-to-Parallel driver
1 Click Start > Control Panel to display one of the following dialog boxes.

B Control Panel

e Edt Yew Faveries Took Help

Q= - ©

| O search [ robders [551]-

address | Control Panel
ﬂ’ Control Panel

O swichio s e

See Also

4 Windows Update
@) Help and Support

3 Other Control Panel
Options

Pick a category
-
«

Appearance and Themes

3
" Network and Internet Connections

@
T TS Date, Time, Language, and Regional
[

Accessibility Options

User Accaunts

'« ) Sounds, Speech, and Audio Devices

_' Performance and Maintenance Security Center

4 iy Cormputer

Windows 2000

| @search ChFokers (B U5 W X 0

agdress [ cortrl Panel

¥ =)
A
Control Panel

Use the settings in Control Panel ko
personalze your computer.
Select an tem to view ks description,

Windons Update
“Windows 2000 Suppart

G & M

Accesshilty  AddRemove  AddRemove Administrative  AudicHQ
i Hardnare  Programs Tools

8 @

¢

Automatic  DatefTme DiscDetector  Display  Folder Options
Updates
o % ? @ 4 9
Gaming Internet Keyboard Mail
ptons optins

J iy

9 a

Phone and  Porer Options

Printers

Mouse  Nebworkand
Diakup Co...

cwnﬁsg‘a?am 5“2’; Configures installed scamners and cameras

System  TextSerices  Usersand
Passwords

®

Regional
Optians

Speech

29 object(s)

| & 1y Computer v

Windows XP

Windows 2000

2 For Windows XP, click the Performance and Maintenance icon to display the following
dialog box. For Windows 2000, go to step 3.

B Performance and Maintenance

e Edt Vew Favorites Took Help

Q- O | Dseacr v |-

ideress | Performance and Maintenance

4 g Performance and Maintenance

See Also -

il Types
48 System Restore

Pick a task...

Trobleshoora [3] See basic information about your computer

[3) Startup and shutdon [5) Adjust visual effects
E‘ Free up space on your hard disk
[3] Back up your data

[3) Rearrange items on your hard disk to make programs run faster

or pick a Control Panel icon

’ﬁ‘_ Administrative Tools

‘ Scheduled Tasks

, Power Options

L system
«

@ 1y Conputer
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Click the Administrative Tools icon to display one of the following dialog boxes.

™ Administrative Tools

Fle Edt  Vew

Q= ©

Favortes  Toos  Help

APs)
i | fOsearen [

Folders

FE)X)
»

Adeiess |1 administrative Tools

BE

Details

Administrative Tools
System Folder

Name Siee | Type
and Folder Tasks 5 Component Services 208 shartat
Ep—— 2] Computer Management 26 srortar
[#B0ata Sources (ODBC) 2KB  Shorteut

LDESKTOR.INT 1KB  Canfiguration Settings
Other Places 20 || Eflevert viewer 2K shertour
P Local Security Policy 2KB  Shortout
@ Control Panel Smvicrosoft NET Framewmork 1 2K8 shortout
) My Documents Smvicrosoft NET Framework 1. 2K8 shortout
8 My Comuter nmicrosoft NET Framework Co.. 1KB  shortout
&y HetworkPlaces Srvicrosoft NET Framework . 1KB Shorkcut
BPrerformance 2K Shortaut
Baservices 2KB  Shortaut

Date Modfied
93/2002 2:31 PFA
742142005 1:17 P
11)4/2004 10:21 AM
9fa}2002 2:36 PH
7112004 8:37 AM
616i2004 10:26 AM
142742004 2:09 P
142742004 2:03 P
142142004 3:12PM
142142004 3:12PM
/52004 B:03 AW
11132006 3:33PM

p

15.4 K8

2 1y Compurer

- Qseach Croders i | B
Adiistrative Tools =] @0 ‘
| =
= I
= 7B L
Component. Computer  Data Sources  Event viewer Local Security
strative Tools  Services  Management  (ODBC) olicy
Select anitem to view its description. @?
Canfigures administrative settings for Performance  Services  Telnet Server
your computer Administration
See also:
Wy Documents
My Network Places
My Computer
& object(s) e [ wy Computer 7

Windows XP

Windows 2000

Double-click Computer Management to display one of the following dialog boxes.

LI Computer, Management
= Bl

Action

E=TE=E

Yiew  Window  Help

=13

Shared Folders
Local Users and Groups
g Performance Logs and Alerts

Device Manager
Storage

g Removable Storage

Disk Defragmenter
1 [ Services and Applications

CRCE e

=85

Disk Management

|~
v
~

| mame
System Tools iy System Took
Event Viewer Starage

B2 5ervices and pplications

‘omputer Management

e

=10l

Event Viewer
F System Information

& Performance Logs and Alerts
]

# Local Users and Groups
£ Storage
(] isk Management
- Disk Defragmenter
=3 Logical Drives
& removable Storage
{2 services and Applications

s System Todls
Starage
(B0 5ervices and Applications

Windows XP

Windows 2000

In the left pane, select Device Manager. In the right pane, scroll down to the bottom of
the window. The Universal Serial Bus controllers node should be open, and the
problem device should be identified by an exclamation mark in a yellow circle as
shown in the Windows XP illustration.

If the driver was successfully installed it will appear as shown in the following

Windows 2000 illustration. There is no need to reinstall the driver.

O Computer Management

B Fle  Action Vew Window Help

ma @ a

=] Computer Managemert: {Local)
=il System Tooks

& [{] Event Viewer

1 43) Shared Folders

e 5 Lacal Users and Groups

- £ Performance Logs and Alerts
) Device Manager
Storage

&) Removable Storage
Cisk Defragmenter

Cisk Management

(@4 Services and applications

2
~

= #8 Processars

=@, Sound, video and game controllers

< Storage volumes

w1 System deviees

- % Uriversal Seria Bus controllers
Aladdin HASP Key
Aladdin USE Key
Generic USE Hub

' GEREER 15D LS5 to Parallel Catle e

Inkel(R) 82801 USE: Lniversal Host Controller - 24D2
Inkel(R) 82801 USE: Lniversal Host Controller - 24D4
Intel(R) 62601ER USE Universal Host Contraller - 24D7
Inkel{R) 62801EB LISE Universal Host Cantroller - 24DE
Inkel(R) 52801ER USB2 Enhanced Host Controller - 24DD
Rainbow USE SuperPro
USB Composite Device:
USB Raot Hub
UISB Rraot Hub
USB Rioat Hub
USB Rioat Hub
USB Raot Hub

=

I

acton ew || 4 =

2]

Tree |

E Computer Management (Local)
¥ System Tools
[ Event viewer
System Information
Performance Logs and Alerts
Shared Folders
Device Manager

# Local Users and Groups
3 Storage

(] Disk Management

1§ Disk Defragmenter
=) Logical Drives
&1 Removable Storage
{1 Services and Applications

-£L1) DVDJCD-ROM dives
2 Floppy disk controllers
D Floppy disk drives
-2y IDE ATAJATAPI controllers
@3 Kevboards
Mice and other poirting devices
Manitors
B8 Metwork adapters
=~ Other devices
& PClDevice
5 ports (ComELPT)
2 sound, viden and game contrallers
[=-E Storage volumes
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-8 Universal Serial Bus cortrollers
Generic LISE Hub

Rainbow LISE SuperPro

Standard Universal PCT to UISE Host Controller
Standard Universal PCE o LUISE Host Controller
USB Printing Support

USB Roat Hub

USE Roat Hub

Ll

Windows XP

Windows 2000
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6 Select the device: GERBER USB to Parallel Cable (with the yellow exclamation mark) and
press Delete on the keyboard. When the uninstall message displays, click OK.

Confirm Device Remowval @g

gé w» GERBER ISD USE to Parallel Cable

‘Warning: Y'ou are about to uninstall this device from pour system.

i 0K |[ Cancel ]

7 In the Computer Management dialog box, click Action > Scan for Hardware Changes
to display the Found New Hardware Wizard again. Repeat the driver installation
process from the previous procedure. This time the installation should succeed and the
following message displays.

Found New Hardware Wizard Found New Hardware Wizard

Completing the Found New

Completing the Found New .
Hardware Wizard

Hardware Wizard
The wizard hag finished installing the software for \> sl agavela Tkl L] L

@ GERBER 15D USE to Parallel Cable

‘windows has finished installing the software for this device,

Click Finish to close the wizard, To close this wizard, click Finish.

< Back Cancel

Windows XP Windows 2000

8 The Windows task bar notification area should display “Found New Hardware: Your
new hardware is installed and ready to use.”

9 Close the Computer Management and Administrative Tools windows if they are still
open.
Installing the GERBER EDGE/EDGE 2 as a USB printer
Install the GERBER EDGE/EDGE 2 as a USB device via GSPTray or GQ Manager.

» To install the GERBER EDGE/EDGE 2 as a USB printer
1 Open the Add or Delete Vinyl Printer(s) using one of the following techniques:

¢ Click Start > Programs > GSP OMEGA > GQ Mgr to open the GQ Manager dialog
box. Click Install and choose Vinyl Printer. The Local tab displays.

¢ Right-click the GSPTray icon that is found on the bottom right of your Windows
task bar and choose Install Vinyl Printer. The Local tab displays.
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Add or Delete Gerber, Yinyl Printer(s) Q\§|E|
Lacal ]Hemote] Natwork, | Add
Available Wiyl Printers on local system: Close
GeberE dae Local Port

 LPT1

SR-1500

Profile Manager ...
Installed Yinyl Printers: * = Preference
Fﬂ@ﬁm_ Delete:
Preference
2 Choose a GERBER EDGE or GERBER EDGE 2 and click USB for the Local Port.
3 Click Add to open the Add - Name Device dialog box.

Add - Name Device &‘

*You can type a name for this device, o you can use
the hame supplied below. When you have finished.
click QK. The name must be unique within the installed
list.

Mate: After instaling the device you should check ta
make sure you have [CC profiles installed for this
device, This can be checked using the Profile
Manager.

Device Mame:
GerberEDGE2-1

4 Accept the default name or enter your own description for the device. The description
appears in the output dialog boxes. Click OK. The name of the new printer will appear
in the Installed Printer(s) field of the Add or Delete Gerber Vinyl Printer(s) dialog box.

5 Close the Add or Delete Gerber Vinyl Printer(s) dialog box.

Errors and Possible Solutions

If you encounter a Data Error 3 when sending the first job to the GERBER EDGE do the
following:

¢ Abort the job at the GERBER EDGE by pressing RESET on the printer control panel.
Printing will pause and the display will ask you to CONFIRM RESET. If you press RESET
again, the job aborts and the printer returns to OFFLINE. It may require more than one
RESET to clear the job.

¢ Delete the job from GQ Manager by selecting the job and clicking Terminate.

¢ Occasionally you may have to cycle the power on the GERBER EDGE to restore
normal communications.

Stacking multiple jobs in GQ Manager can sporadically cause GQ Manager to freeze. You may
have to close and restart the program to continue.
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