Hardware
Premium Service
Call Plan

Hardware Premium Service Call Plan from Gerber Scientific Products -
The Priority Support Plan That’s Right for You and Your Business!

Thank you for choosing Gerber hardware products. Now to help you care for your older system, we offer you
our Hardware Premium Service Call Plan, a comprehensive customer assistance program.
At Gerber, our customers come first, and our Hardware Premium Service Call Plan makes that a reality.

Our Technical Support Specialists are ready to answer your questions, and eager to solve your problems
quickly and correctly. Subscribe today!

What's Included:

The Hardware Premium Service Call Plan includes a maximum of twelve hardware cases, or one year of
service, whichever occurs first.

Service provided by a Technical Hardware Support Specialist
Assistance hours of 8 a.m. to 7 p.m., Eastern Time, Monday through Friday

Express callback (usually within one hour)

Note: Some hardware systems covered by this plan are not repairable, as parts are not available.
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Hardware Premium Service Call Plan Enrollment Form
FAX or Mail It Today!
Contract #

Hardware Premium Service Call Plan Administrator
. Gerber Scientific Products
= Mail:
83 Gerber Rd
South Windsor, CT 06074

Fax: (860)648-8418

O Yes, enroll me in Gerber’'s Hardware Premium Service Call Plan for 1 year at $365 **
**Please add applicable sales tax**

Company Name:

Owner/Contact:

Address:

City, State, ZIP:

Telephone:

Fax:

Email address:

Equipment: Serial Number:
Equipment: Serial Number:
Equipment: Serial Number:
Equipment: Serial Number:
Equipment: Serial Number:
Equipment: Serial Number:

Card Number:

Indicate Method of Payment:
Exp. Date:

Check |:| M/C |:| Visa |:| Amex |:| Name on card:

Signature required:

The cardholder hereby acknowledges that GSP is authorized to charge the listed credit card account for fees and other amounts required hereunder.

FOR GERBER USE ONLY

Sales Order
Delivery Number
Approval Code
Batch Number
These programs available in the USA only, for support internationally please contact your distributor.
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